- For all data reported, show sample size (n=75).
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Graded homework AS in Accounting
EXAMPLE . assignments where . H H
Program - AAS in In ACC-213 (Managerial f‘elfl?gxgvhalr?;jrsu;;z; les students analyze financial SLO: Analyze Financial
Accounting Technology; SLO [Accounting), students scores on |After three years of in class. students werr)e statements were Statements
- "The student will embedded test questions on the |subpar student not etti’n enouah introduced in 2014. This
demonstrate the ability to final exam will assess ability to performance, the goal racgcice agnal zing led to improved student 100 70 67 72 86 92
analyze financial analyze financial statements. has been met for the last ?inancial statgme%ts on |performance on this S 20 —_\4(‘
statements"; Goal -|This is a direct, summative, two years. their own outside of measure. Now, further @ 0\‘/ N
80% score on embedded test |internal assessment. class work will be done to 60
questions ' improve the graded 83 88 100 100 70
homework assignments.
Emphasis was placed on Completion of Finder's Exam
Program - AS in Accounting Although ipstructors completing ngn-graded Assessment
SLO - Process financial 10-101-120 Accounting 2; review various examples |homework prior to 100
transactions throughout the  |Completion and submission of In class, students were |completing graded . o >~ w
ting cycle: Goal - 70% |finders exam will assess the Course success rates not getting enough homework using our online 5 80
2?3?;rs]tudent co,hort ability to process financial have increased since fall [practice with financial homework management a 20 90 91 83 88 70
Succosstuly complte e _rnsactons. (nlmal Dict, |1 201® .
Finder's Exam with a 60% or |Singular, Summative) - 9y : 90.00 91.00 83.00  88.00
bett their own outside of (CSR) increased from 1 16 16 o1
eter. class. 62.29% in fall 2016 to 30 (nese)  (me2d) (s
86.21% in fall 2017.
Implemented a new project Completion of Net Solutions
Program - AS in Accountin Although the students specifically designed by an i
9 | ACCOUNING 11, 101-156 Accounting - gn the ¢ instructor at WCTC - Capstone Proj.
SLO - Analyze financial and A were performing well on .
business information to Automated Applications; The students were the project, we found Waukesha Technical 100 ‘/‘\"‘
support olanning and Completion and submission of certainly completing the that the r(;'ect was not College that did provide %0
degipsion?making' Goal - 90% Net Solutions Capstone Project  |requirements of the stron egod h or lacked |more real life examples, ®
of the student c%hort ° demonstrating the ability to capstone project to a the regal life gxam les tax reports and financial g 80 96 100 94 96 70
analyze financial and business very satisfactory level or P statement analysis. This @ 70
successfully complete and . . . . |that they would ) .
submit the Net Solutions information to support planning percentage as shown in encounter once they project began in the Fall of 60
Capstone Proiect with a 70% and decision-making. (Direct, the chart. raduated with their 19 semester. New results
o Eetter J ° |Summative, Internal) ge co based upon the DM Yard 9% 100 94 9%
' gree. Service Capstone project (F:‘_;;) (snp_ﬁ) (FnA_ ;2) (:'_’218";
will be forthcoming. B B B j
In FATS & SP1.6’ Students successfully
students who did not ass the course, and the leti f |
. sucessfully complete the pass the course, Completion of Employer
Program - AS in course have not criteria within this Performance Questionaire
Administrative Professional [10106199 - AP Career completed the work program outcomes are
SLO - Demonstrate effective |Experience; Completion and re or;ts and necessa typically met. Students  [At the current time, 100 / ‘
workplace communications; |[submission of the Employer artpifacts required in t[\ye are taught to students are meeting this " 90 /
Goal - 80% of the student Performance Questionnaire course. In gA16 & SP17 demonstrate workplace |criteria. We will continue to § 80 83 88 100 100 70
cohort complete and submit |demonstrating effective workplace all stud'ents have " |communications monitor and improve upon 2 20
the Employer Performance |communications. (Formative, successfully completed throughout their program |this outcome regularly. 60
o , o . :
Sel{{fj:lonalre with a 70% or |Internal, Direct) the course. Our goal is g:zzzeesrh_rﬂf;zaepss,:gge 83.00 88.00 100.00 100.00
' 80%, so we have met . P ) L FA 15 SP 16 FA 16 SP 17
learning while working in (n=6)  (n=16)  (n=1)  (n=4)

the goal for the last two
years.

the field.
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Assessing program Submit Supervisor Eval..
Program - AS in outcomes in the Career
Administrative Professional (10106199 - AP Career Experience course has All proaram outcomes will
SLO - Apply technology skills |Experience; Completion and become challenging as prog ) 100 ?
: - . . |be evaluated in the AP 95 7
to business and submission of the Employer FA17 and F18 did not the assessment used is . . . 90 A
o _ : . 0 Business Simulation v 85 /
administrative tasks; Goal - |Performance Questionnaire meet the 80% goal. completed by an ) g 7 \ y 4
o . . . . course moving forward. g &0 ~ X 7 73 91 50 100 80
Goal - 80% of the student demonstrating technology skills to |[SP18 and SP19 did employer during the . A 75
: . Y . . : This ensures all students 70 ¥ \ /
cohort complete and submit |business and administrative meet the goal. internship. A growing . \ y 4
: are being assessed on all 65
the Employer Performance [tasks. (Formative, Internal, percentage of students 60 A\ 4
: ) . o . . program outcomes.
Questionnaire with a 70% or |Direct) are choosing an 73 91 50 100
better. experience other than FA 17 SP 18 FA 18 SP 19
internship. (n=11) (n=11) (n=2) (n=2)
Student representatives |A three credit data Completion of Final
Program - AS in Business  [10-102-132 BA Strategy Analysis: and members of the analytics course will be Assessment
Analyst SLO - Perform Capstone Project asseses directly Business Analyst available Fall 19. It will be
elicitation, validation, and student's ability to perform The course ran for the  |Advisory Council taken prior to BA Strategy 100 f ¢
analysis of requirements to  |Business Analyst competencies |first time in Fall of 2016 [recommended that while [Analysis. Graded ° 90 / 0 0 100 100 20
meet a business need via a summative internal and continues to exceed |course competencies  |assignments and the g 80
Goal - Students successfully |instrument as well as presentation|goal. are being met, employer |capstone project will “ 20 I
complete the final project with|of Sharepoint Website trends show an increase |include competencies €0 I
a 70% or higher. demonstrating learning. {:nt;e ir;zed for data Iearped in the analytics 0.00 000 10000 100.00
ytics. course. FA 15 SP 16 FA 16 sP17
(n=0) (n=0) (n=3) (n=4)
10-102-126 Elicitation and 10-102-126. This course Complete International
Collaboration. Students appl has a new lead instructor i i
Program - AS in Business | “"* L0 S ue:r’?oy and material will be Studies Proj.
Analyst SLO Build . . . The class has been in  |updated to include course 100
; . . build stakeholder relationships . ) ) .
relationships with . The course success rate |online format; however, |material/learning from
and demonstrate collaboration . . . . . . 90
stakeholders and teamwork skills by completin dropped slightly to 8 the International Project |Linkedin Learning on how ° \ / \
Goal - 80% of the student . s by PGl students succesfully with Student Services to collaborate more S 80 100 33 100 63 70
a Business Requirement > . A \ / \
cohort succesfully complete C . completing with a lower |[needs to be updated as |effectively. A new global 70
i . .. |Document. The project is a direct . . ;
the final International Studies : level at 63. well as collaboration project will also be \ / \
. . o . and formative assessment. The . . 60
project with 70% and higher . : : efforts included. Students will be
course will be redesigned using 8 . 100 33 100 63
grade. ” contacted via WebEx on a
week format and addition of two L 1 1 1 1
(2) new learning plans regular basis with FI? -73) TP—185) ;A—:; ( S-':;) ?
g pians. additional support to them. " "~ "~ "~
Completion of Simulation
N 10-102-195 Business Simulation: We had an increase in Assessment
Program - AS in Business . . . . success rate. We did 100
Summative assessment is based | We had an increase in
Management SLO - Plan the analyze these results As a result, we have 90 P —
. . off of a students successful success rate. Our . o
operations of a business . : o and found that TSA adjusted the assessment = o
functional ; Goal demonstration of managing a cohort goal was 85%. should be an individual evaluations and these g % 78 82 94 93 70
across functionat areas, Boal| g, | 5ted company by growing We fell short 2015/2016, 2 70
- 85% of the student cohort oo : . assessment and our numbers may not be as
letes the simulation with | oo contribution margin, but surpassed in scoring assessment was high in the future 60
co7n(1);3/e esb tte simuiation Wit | cumulative profit, etc. 2016/2017 School Year heavilg reliant on arou 9 . 7800 $2.00 9400  93.00
a o orbetier. (Summative, External) y It group FA 15 SP 16 FA 16 SP17
resufts. (n=10)  (n=22) (n=17) (n=27)
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The course still remains
One of the adjustments the most challenging Complete Comp-XM
_ _ made was to create a | course in the curriculum. Simulation
Program - AS in Business  110-102-195 Business Simulation: scoring syste_m ’Fh_at We have mtrodgced a Ilg_ht 100
Management SLO - Organize . . . - evened out the individual| version of the simulation in
. Summative assessment is based |We dipped a bit in . e
Resources to Achieve the . group results and Operations to familiarize 90
R off of a students successful overall success rate with . o
goals of the organization; . i o ) ) measured everyone students with the g
o demonstration of managing a an 89%. This rate is . : . . , S 80 41 60 52 47 70
Goal - 85% of the student . o o equally. So, the slight | simulation prior to the final A
simulated company by organizing [above our 85% cohort . 70
cohort completes the . ; dip was to be expected. | course and to help apply
. . : o resources to achieve business goal. . .
simulation with a 70% or . The results are much | operational concepts in a 60 ¢
results. (Summative, External) . " : .
better. more consistent and it's | simulated business. We 41 60 52 47
still an attainable goal for|are hoping this will improve FA 17 SP 18 FA 18 SP 19
students to achieve. overall success rates in (n=41)  (n=53) (n=29) (n=49)
this course.
Project based .
assessments were Completion of Research
. o, |introduced to evaluate Paper Assessment
Program - AS in Computer |10-154-157 IT:Support: Advanced Continue to exceed. 70% student knoledge of 100
: ) Goal has been successful completion by . .
Support SLO - Manage Projects; Students show o competencies. This led to 90
. . ) exceeded, but the maintaining the \ o
information technology understanding of IT hardware : . creating pre and post 5 30
. success rate increased |alignment of the . ]  —y 80 78 89 100 70
hardware Goal - |management by completion of the . research assignments. n
. over the last two prequisites course L 70
70% or higher score on research paper. . ) Now, further individual
. . . . semesters. competencies with the i 60
hardware based project (Direct, Indirect, Summative) research will be done to
current course. improve student 80.00 78.00 89.00 100.00
FA15  SP16 FA16  SP17
iogh sesgnmente. et (=16) (oete)foeto)
Complete Data, Backups,
We have maintained our [Students continue to do |No changes have been Imaging, DRP
Program - AS in Computer  |10-154-157 IT:Support: Advanced . . well with this course made is the past two 100
. ) goal with the exception .
Support SLO - Manage Projects; Students show of the Soring 18 competency. Because it |semesters. We have 90
Software; Goal - 90% of understanding of IT software semestepr Bgased on is a group project discussed making a o \ / \
students successfully pass |managment by successfuly ' : students are change to the imaging g 80 100 67 100 83 70
. . scores from this past . . a
the software based project completing the Data Backup and Spring scores will accountable for the portion of the learning plan 70
with a score of 70% or Imaging research project. pring gropus succuss. This to include multicasting the
. . : continue to exceed the . 60
higher. (Formative, Direct, Internal) oal may be a reason for image to more than one
goa. exceeding the goal. computer. 100 67 100 83
FA17  SP18 FA18  SP19
(n=22) (n=9) (n=7) (n=6)
Current instructional C leti f Final Desi
Program - AS in Design and methods are proving to be ompletion ot Final Design
Graphic Technology SLO - . . effective when developing Project
. . Course is consistenly . .
Apply the principles of design : . o design startegies as 100
. 10-111-131 Graphic Design maintaining an above . . . .
to develop strategic . . Course delivery and evident through live client 90
. Project Management (previously |average goal. Fall ) o X . o
marketing and . . i content is achieving projects. Continuous & 80 91 88 100 87 75
2 10-111-121 Graphic Design 2); semesters tend to be . ) . . . =
communication products and o desired consistent goals. |improvement startegies will “ 2
: Coro (Summative, internal assessment)(more successful than .
services GOAL: 85% of Sorin be explored to continue 60
students succesfully pring. above average 91.00 88.00 10000 87.00
complete with 75% or higher. performance and improve FA15  SP16  FA16  SP17
spring semester success. (n=35) (n=15) (n=16) (n=15)
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Evaluation of course Complete Final Design Project
sequence and program
Program - AS in Design and (10-111-143 LAYOUT & Lower enroliments in our Irce)zzz |E:r?;:]sezr?(ljlowed for
Graphic Technology SLO - |COMPOSITION 2: Final Project |Course is consistenly  [Spring selections can ad'ugtmentsgto o 7Y —4
Demonstrate proficiency in  [focuses on package design maintaining an above impact the data results J . 90 f,
. . , . . assessments after Spring o 85 \
the use of design software, [assessing student use of multiple [average goal. Steady for completion while g \ 7
. . of 2018. A balanced g 80 \ y 4 96 50 92 100 75
tools and technology. software applications, technology |growth was shown after |course delivery and A 75
. aEo , - : : student load has allowed 70 \ /
GOAL: 85% of students and tools to show profiency in line [the below average content is consistent and . \ 7
. s . . . o for consistent growth and 65
succesfully complete with with industry standards at project [results in Spring 2018. |effective in other . , : 60 \ 7/
75% or higher construction. (Direct, Summative) semesters success in the final project 96 50 92 100
’ ) ’ ) as seen in FA18 & SP19.
We will continue to FA17  SP18 FA18  SP19
. (n=26) (n=10) (n=26) (n=18)
monitor.
. . Consistent per semester . .
10-20.6-199 Digital !\/Iedla_Career reviews with feedback cOmp|et|on of Portfolio
o Experience, Portfolio Review . .
Program - AS in Digital Student is expected to present The goal has been met have dramatically Review
Media Technology SLO - P P for all but the SP 17 Re-evaluation of portfolio|increased quality of 100
. . |content produced over the course . . . .
Apply the principles of design C results. This shows that |rubric and presentations |student portfolio work. We 90
. of their time in the program. . . . o /
and storytelling to develop . . the plans implemented in|methods are underway |will re-evalute and set new 5 380 ,/\ 80 85 60 87 80
. . |Based on a portfolio presentation . . 3
media products and services; |. Fall 2015 have been to improve recent benchmarks for quality of n \ /
o , in front of program faculty, . . 70
Goal - 80% or higher score |. . . . working properly and numbers. work that will need to be
on reviewed portfolio immediate feedback is provided effetively met each semester to raise 60
' to indicate a successful grade. ' the scores to the stated 80.00 85.00 60.00 87.00
(Direct, Summative, Internal) FA 15 SP 16 FA 16 sp17
goal. (n=10)  (n=13) (n=5) (n=11)
We continue t . Complete the Portfolio
10-206-199 Digital Media Career ;1€ Continue 1o see a Review
o ) . . . . increase in engagement
Program - AS in Digital Experience, Portfolio Review The portfolio rubric and : g .
. . The goal has been met . with the Portfolio Review, 100
Media Technology SLO - Student is expected to present presentations methods
s . for all of the semesters - and have made
Demonstrate proficiency in  [content produced over the course . used have significantly . 90
; s except for FA17. This |, modifications as to when o g
the use of media software, of their time in the program. increased numbers. We g
, . . shows that the plans . . and how the students get g 80 67 80 100 88 70
tools and technology; Goal - |Based on a portfolio presentation |. . now to continue working . a
o . implemented since Fall | - started creating the 70
80% of students pass in front of program faculty, . |with students to keep , .
. . . . . . . 2017 have been working portfolio. This has allowed
portfolio review with a score |immediate feedback is provided . these numbers above . - . 60
o . . properly and effetively. them to begin building their
of 70% or higher. to indicate a successful grade. our goals. 67 80 100 88
(Direct, Summative, Internal) body of work sooner and
’ ’ update it more frequently. FA17 ~ SP18  FA18  SP13
(n=6) (n=15) (n=6) (n=17)
Completion of Final Case
5 AS in H c delivered Study Assessment
rogram - A In Fuman 10-116-111 Employee ourses deflvere The online student 100
Resources SLO - Create an . ] . online have shown lower |Results fluctuated based | . . . 90
L Recruitment; Case study project simulation was the biggest
organizational workforce o success rates. The data [upon course mode. The 2 30
) o utilized for assessment of the . . . focus. It has been updated o
plan; Goal - At least 90% of . . , for Spring 2017 is team continually assess S 70 78 71 81 50 70
. student's ability to organize , . to better assess the level AN
students will demonstrate . , particularly low due to  [the case study, making . 60
g , workforce plan (Direct, Formative, |. . . of understanding for class \.
proficiency on the final case Summative) issues with the online changes where needed. materials 50
study scoring 70% or higher. simulation. ' 78.00 71.00  81.00  50.00
FA15  SP16 FA16  SP17
(n=18) (n=24) (n=26) (n=16)
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Complete the Case Study
Project
Program - AS in Human - , : 100
Resources SLO - Develop 10 116 11.4 Trs_;unmg for After at or below average|Results fluctuated based Having r_nultlplfa _shells
. ; Organizationst; Case study , made things difficult to 90
training programs; Goal - At . . years,Spring 2019 rates |[upon course mode. One o
o , project utilized for assessment of | . measure accurately. 2
least 90% of students will . " increased to highest blackboard shell was ) . S &0 55 70 66 79 70
- the student's ability to develop . Having only one shell will a
demonstrate proficiency on 7 . |levels, now reaching created to ensure . 70
: : and present a training program; 0 : increase the accuracy of
the final case study scoring . . 80%. consistancy.
70% or higher. (Direct, Formative, Internal) future assessments 60
55 70 66 79
FA17  SP18 FA18  SP19
(n=29) (n=30) (n=29) (n=24)
Completion of Capstone
Results indicate overall Project
. . . student success due to o
- -196- 100
Program - AS in Leade.r.shlp 10-196-101 Leadership . ~ |SP16 showed an adjustments with project Create more flexibility _for / 0\
Development SLO - Utilize Development Career Experience; |. . . learners to choose which 90
. . o o increase in success and [requirements. However .
quality strategies and tactics; |A capstone project is used to . career expereience o /
: . - students have achieved |changes to expand . . e 80 60 100 100 93 70
Goal - Our goal is for assess the student's ability to . . interests them or applies a /
, o . . . our goal for this career experience . 70
students to pass with a 70% |utilize quality strategies and . . more closely to their
) . . . assessment since. student selections could . /
or higher tactics (Direct, Summative) offer other obportuniti ultimate career goal. 60
pportunities 60.00 100.00 100.00 93.00
for growth.
FA15  SP16 FA16  SP17
(n=5) (n=12) (n=8) (n=14)
Complete Team Project
. : Having multiple shells
Program - AS in Leadership |, 146 189 Team Building made things difficult to 100
Development SLO - Apply . . . 95 /
. . T Problem Solving; A team project |After at or below average|Results indicate overall [measure accurately. 90
effective leadership skills; . , . ) o 85 /
is used to assess the student's years,Spring 2019 rates |[student success due to |Having only one shell for 2 V4
Goal - At least 90% of " I, - , : : : . ) S 80 V4 50 64 63 97 70
. ability to utilize team building increased to highest adjustments with team |all delivery modes will @ 75
students will demonstrate . . : . . . V4
g strategies and tactics (Direct, levels. project. increase consistency and 70
proficiency on the team : 65 F‘/
project with a 70% or higer Summative) the accuracy of future 60
: assessments 50 64 63 97
FA17  SP18 FA18  SP19
(n=70) (n=119) (n=104) (n=98)
Completion of Final Report
Program - AS in 10-196-193 Human Resource . Assessment
Manufacturing Operations Management; Successful Students have achieved 100
SLO - Apolv Human completion of the Final Written our goal for this That results might be Acquisition of a new
PRy . Report assessment will assessment however improved by using textbook with improved 90
Resource policies and . . . ) . ) o /‘ 77 76 84 87 70
dures: Goal: Our goal demonstrate the student's work could be done to  |alternative instructional |learning strategies will help S 80
pr(f)ce tud ,t ¢ ) ith understanding of how to apply raise the overall average |materials or tools improve the results w 20 ¢ B
'73007 S l:].er? S topasswiih a policies and procedures. (Direct, [scores
o orhigher Formative, Summative) 60
77.00 76.00 84.00 87.00
FA15  SP16 FA16  SP17
(n=106) (n=112) (n=104) (n=114)
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Complete Course Project
Program - AS in . The resglts confirm the Having multiple shells
. . 10-196-188 Project Management chages in course . . 100
Manufacturing Operations . . Results are above or . made things difficult to
. Fundamentals; Course project materials throughout the 95
SLO Apply effective . close to goal level for the measure accurately. 90 ﬁb"v‘_
L utilized for assessment of the . shell has proven to be : v 85
leadership skills; Goal - At . . . previous 3 years. These i Having only one shell for 2 y 4
o . student's ability to organize successful, specifically . . g 80 Y4 56 92 87 89 70
least 90% of students will ; . . |years represent course all delivery modes will é 75
g workplace projects utilizing project|; . as course success rates |. . 70 /
demonstrate proficiency on . highs from the low of ) . increase consistency and 7
. : o, |[Mmanagement tools. (Direct, o) continue to be high, 65
the course project with a 70% . . 56% in Fall 2017. o the accuracy of future 60 /
or hiaher Formative, Summative) even with different assessments
ner instructors. 56 92 87 89
FA17  SP18 FA18  SP19
(n=27) (n=13) (n=31) (n=38)
Completion of Portfolio
While the numbers are LT%??;ZL??:;?&;” all Assessment
_ . . . 100
Program AS n Mark_etmg 10-104-183 Personal Brand- The r_esults are sohc_i, students are focuses on key terminology /\
SLO - Identify and satisfy Portfo: Successful completion of consistently above the |having a hard time and concebts. For s 0 —
customer needs; Goal - , ’ omp goal of 80% or higher summarizing the pis. 6 80 \
final personal portfolio . o . . : example, a quick reference o 88 85 100 82 80
Students successfully . with 100% of the learning that is taking : @
. o demonstrating brand and market I - to Personal Brand Portfolio 70
complete their portfolio with . . ) students succeeding in |place throughout their Y
o strategies (summative, direct) . class prep sheet criteria in 60
an 80% or better Fall 2016. entire college
. all class Blackboard 88.00 85.00  100.00  82.00
experience.
templates. FA 15 SP 16 FA 16 SP 17
(n=8) (n=13) (n=15) (n=11)
Complete the Portfolio
Program - AS in Marketing
SLO - Promote products, 10-104-183 Personal Brand- Artifact collection has Graded formative 182 /
services, images, and/or Portfolio; Successful completion - been emphasized 90 /\ /
. . . , : Fall 2017 saw a dip; then assessments have been v 85 /
ideas to achieve a desired of final personal portfolio and throughout the program. S 20 7 4
outcome; Goal - Students interview demonstrating brand returned to over target As a result, portfolios added to the course to § 75 / 67 1 80 100 80
’ , . results. i better prepare students for 70 /
successfully complete their |and market strategies have become more the final portfoliofinterview A &
portfolio with an 80% or (summative, direct) robust. P ' 60
better 67 91 80 100
FA17  SP18 FA18  SP19
(n=9) (n=11) (n=10) (n=11)
Completion of Capstone
We've determined we  [We will continue to identify Project
: need to continue capstone objectives in 100
Program - AS in Network ) ) _|FA16 and SP17 showed o
Specialst SLO - mplement ~|gy o oo S PPN o rena pwara. Thougn (FEIRRES IR L I ees the mportance | | 2 //
computer networks; Goal - s oqsed on a met/not met basis above the goal of 60%, th;r classroom conter?t of practicin thosg 3 %0 / 79 68 77 100 60
80% of student cohort pass for the capstone project there is still work to be as well as continuing to ob'r:ectives t% not only meet 70
with a 60% or higher on the P project done to maintain the g ) y 60

capstone project.

(summative, direct)

increase.

review and repeat to
master the content of the
course.

the course outcomes but
succeed on the capstone
course.

79.00 68.00 77.00 100.00
FA 15 SP 16 FA 16 SP 17
(n=14) (n=22) (n=13) (n=10)




Analysis of Results

What is your measurement
instrument or process?

Action Taken or

Do not use arades Current Results: Analysis of Results: |Improvement Made: Provide a araph or table of resultin Data Point 1 | Data Point 2 | Data Point 3 | Data Point 4
e g e [Whatare your What did you learn |What did you improve A (395 :ata inte rafarre d)g (Fall 2017) | (Spring 2018) | (Fall 2018) | (Spring 2019) | Team Goal %
. P . current results? from your results? |or what is your next P P (2178) (2182) (2188) (2192)
(e.g. direct, formative, step?
internal, comparative) P
We started trending |y tment faculty size Complete the Capstone
downward after we saw . .
L , has decreased from five | We moved powershell Projects
an upswing in previous .
. full time staff to only back a semester to help
Program - AS in Network assessments (FA 15 - . o 100
. ) ) ) i three during FA17 - students as we added it in
Specialist SLO - Implement |10-150-170 IT:Network:Capstone; [SP17); however, we .
. ) ) . o SP19. We also added an|Capstone. This should get 90
Server Operating Systems; |success will be assessed on a raised our condition for additional dearee students aquianted to o
Goal - 100% of student met/not met basis for the success from 60% to | degree q N S 80 100 90 57 67 70
. o . . o : program in this time as |PowerShell earlier giving a \
cohort pass with a 70% or capstone project. (summative, 70% in the current 70
. . well and moved a few them an extra semester to
higher on the capstone direct) assessment terms. Our . . : \ /
. . class sequences which |get aquianted with 60
project. average this assessment Do .
) could be reflictive in this |PowerShell before 100 90 57 67
is 78.5% comparted to four semester data Capstone
81% in the previous _ p : FA17  SP18 FA18  SP19
assessment average. picture. (n=6)  (n=10)  (n=7)  (n=18)
The Career Experience
Syllabus was revised to
'”C'“det more detail with Completion of Portfolio
In 10110199 (Paralegal Career respect fo course Assessment
. . . . requirements in 2016.
Program - AS in Paralegal; [Experience), students compile a |After three terms of Students were unclear . 100
. S . . . Students were introduced /‘
SLO - Apply ethical principles |portfolio containing assessed subpar student as to the requirements . ) 90
. i _ ) . to the portfolio during © /
in a legal environment; assignments demonstrating performance, the goal for the Career 80 75 57 75 100 80
o : : L . Welcome Week and the S . 4
Goal - 80% or higher on achievement of the SLO. Thisis |has been met for the last [Experience class and & 70
. . o . Paralegal Intro/Legal 60 ~
portfolio assessment a direct, summative, internal term. the portolio . o N
Ethics class. Revisions 50
assessment.
were made to course 75.00 57.00 75.00 100.00
syllabi and assignment FA15  SP16 FA1l6  SP17
descriptions to clarify (n=8) (n=7)  (n=4) (n=6)
portfolio requirements.
Complete Portfolio
. ) In 101.10199 (Paralegal Carger Ouir clarifications and Periodic announcements 100
Program - AS in Paralegal; [Experience), students compile a - . : . 95
. . periodic reminders to and reminders regarding 90
SLO - Process Legal portfolio containing assessed . , v 85
] o . . The goal has been met |students were clear as to|requirements were made in 2
Documents; Goal - 80% or  [assignments demonstrating . . S 80 50 50 0 67 80
. : ) .. |for the last term. the requirements for the |class and also in A 75
higher on portfolio achievement of the SLO. This is . 70
. L Career Experience class |BlackBoard
assessment. a direct, summative, internal . 65 f
and the portolio Announcements 60
assessment.
50 50 0 67
FA17  SP18 FA18  SP19
(n=6)  (n=6) (n=2) (n=3)
DdAdSTU UlIT U1T TTOoUILS,
can we see that our
Our rates continue to Spring cohorts is usualy .
fluctuate, primarily similar to the size of our [Our instructor and staff Completion of Capstone
. In 10-152-153 IT:Program:Team because of the sample |Fall cohorts. Our course |encouragement of Project
Program - AS in Software : number. As we continue |success rates fluctuate, [Academic Coaching and 100 P
i Software Dev., the capstone, final )
Developer; SLO -The student . . . to grow our program, we [but all do meet our goal. |Faculty Mentoring has
) . |project will assess student ability . . . e 90
will design software systems; . . |hope continue a steady [We will need to continue |been a critical component o 89 92 100 100 80
0 , to design software systems. This . : 5 80
Goal - 80% completion on . . T upward trend. With our |to focus on Faculty to our continued 2
. . is a direct, summative, internal ) . ) @
capstone, final project. current sample, the Mentoring as we are improvement in course 70
assessment. . . . -
slight increase shows we [seeing this is a success rate Fall->Fall and 60
are moving in a positive |beneficial investment in |Spring->Spring. 89.00 92.00 100.00 100.00
direction. our students. Faculty FA15  SP16 FA16  SP17
Mentoring was not fully (n=9)  (n=12) (n=8)  (n=7)




Analysis of Results

What is your measurement
instrument or process?

Action Taken or

Do not use arades Current Results: Analysis of Results: |Improvement Made: Provide a araph or table of resultin Data Point 1 | Data Point 2 | Data Point 3 | Data Point 4
. 9 . What are your What did you learn |What did you improve grap . 9 (Fall 2017) | (Spring 2018) | (Fall 2018) | (Spring 2019) | Team Goal %
Indicate type of instrument . trends (3-5 data points preferred)
. . current results? from your results? |or what is your next (2178) (2182) (2188) (2192)
(e.g. direct, formative, step?
internal, comparative) P
We changed small details .
in how the projects and the Complete Portfolio
Our rates continue to assessments that lefd p to
Program - AS in Software ) ) fI_uct_u_a te, but are These results show that them_vyere form_ulated. 100
) In 10-152-153 IT:Program:Team |significantly above the Specifically we included
Developer; SLO -The student . _ ) our current methodology . . . 95 /‘T
) . ~|Software Dev., the capstone, final [minimum completion . . >’ Imore 'real-life' examples 90 -~
il osign SeERD SIEES: roject will assess student abilit oal. Mostlikel regarding this material is into both. This gives the g 85 /
Goal - 90% of students project y (goal. Y |structured well, and the o gives g 80 0\(/ 80 77 96 89 70
. o . to design software systems. This |candidate for this is still . portfolio more menaing to @ 75
receive an 70% completion, |. . N . students are responding 70
. is a direct, summative, internal the small sample size - p i the studnets as they are
or higher, on the capstone, to it in a flexible and ) . 65
i . assessment. our enrollment numbers . more invested in the 60
final project. sustained manner. o
have not changed much outcome as it is based on 80 77 96 89
from the previous year. what they are likely to FA 17 SP 18 FA 18 SP 19
encounter in industry after (n=15)  (n=13)  (n=24) (n=9)
they graduate.
Program - AS in Supply 10-182-191 Supply Chain The students stuggle in ﬁg?::zfd\/;ic:;z Sél::elre]z ?r:ee ;esqsliJlrr?:dto Study
Chain Management SLO -  [Simulation, The final case study |the spring to meet 80% | _. ) y. P 9 100 / *
i . . \ simulations outcomes in |work and case study 90
Define (plan) operations, will be used to assess student's  |or better. The results are . . L 7/
. . . . . o, |class. Students that did [simulation in class before © g0 50 67 100 100 80
transportation, procurement |ability to simulate a plan from start{stronger in meeting 80% . . =
TR o . ) not get enough practice [they can leave. This S 70
and distribution; Goal - 80% |to end. This is a direct, or better for fall than . : »
. . . . were not completing the |expectation has been
score on software simulation [summative assessment. spring. . . . 60
required work outside of |added to the class policy. 50 /
class or in class. 50.00 67.00 100.00 100.00
FA15  SP16 FA16  SP17
(n=4) (n=3) (n=4)  (n=5)
Complete the Capstone
| received great P . P
feedback that the Project
Program - AS in Supply 10-182-199 SCM Career students enjoyed taking |The improvements is to 100
Chain Management SLO - Experience; A capstone project the xculture add the xculture option in \ /\
Utilize SCM strategies and has been added this past year to |The students that took |simulation/capstone the syllabus for career o 20 \ /
tactics: Goal - 85% of assess the student's ability to xcluture passed with a  |project. Therefore | plan |experience and make it a g 80 \ Y4 100 56 100 92 75
students pass with a 75% or [utilize SCM strategies and 90% or better. to recommend and have [standard option for SCM 2 70 \ /
higher on capstone project |tactics(Direct, Summative) using the students have the studednts to take if they \ /
X-culture partnership option to take xculture  [can't find an internship. 60
for scm career 100 26 100 %2
experience class FA17  SP18 FA18  SP19
' (n=4) (n=9) (n=1) (n=12)
DASTU UIT T TTSUTS,
can we see that our
Our rates continue to :pl??r? cqhorts]: 1S ne;:arllly Our instruct d staff . . .
tucute, prmarly (19108 B ofour Pl |ty ot Completion of Final Project
Program - AS in Web In 10-152-182 IT:Web:Scripting- |because of the sample ) . 9 .
o ) . . success rates are seeing|Academic Coaching and
Development & Design; SLO {PHP, the capstone, final project [number. As we continue|. ) 100
) . . o improvement, but do not |Faculty Mentoring has
The student will design will assess student ability to to grow our program, we e 90
. . . yet meet our goal. We |been a critical component 80 A 69 43 81 38 80
software systems; Goal - design software systems. This is |hope to see a steady . . . ¢ 70
o . : o . will need to continue to  |to our continued ] < /7 \
80% completion on capstone,|a direct, summative, internal upward trend. With our ) . & 60
. ) focus on Faculty improvement in course 50 4 AN
final project. assessment. current sample, fall over : ~N AN
) Mentoring as we are success rate Fall->Fall and 40
fall has increased as well : - . . 30
. . seeing this is a Spring->Spring.
as spring over spring. C : 69.00 43.00 81.00 38.00
beneficial investment in FA 1S 16 A 16 <17
our students. Faculty (n=13)  (n=7)  (n=16)  (n=8)

ot £,11,

AMontarviao san




Analysis of Results

What is your measurement
instrument or process?

Action Taken or

Do not use arades Current Results: Analysis of Results: |Improvement Made: Provide a araph or table of resultin Data Point 1 | Data Point 2 | Data Point 3 | Data Point 4
. 9 . What are your What did you learn |What did you improve grap . 9 (Fall 2017) | (Spring 2018) | (Fall 2018) | (Spring 2019) | Team Goal %
Indicate type of instrument . trends (3-5 data points preferred)
. . current results? from your results? |or what is your next (2178) (2182) (2188) (2192)
(e.g. direct, formative, step?
internal, comparative) P
The results confirm the [Using weekly assesments
observations, program  |as a leading indicator Complete the Capstone
The success rate trend |Students that sucessfuly |instructors are focusing on Project
Proaram - AS in Web line is moving in an complete course contacting students using
9 . In 10-152-182 IT:Web:Scripting- ving assessments will likely  |the Starfish communication 100
Development & Design; SLO - : . upward direction. Low : s
. . PHP, the capstone, final project . ) . suceeded on the final and notification stystem. 90
The student will design . - sample size will continue . o
) will assess student ability to . capstone project. Students that are g
software systems; Goal - . .. |to impact the results . g 80 78 50 75 100 70
o design software systems. This is . Therefore, a focus on underperforming and a
80% of students complete : o however, the impactof |. "~ - 70
. . . a direct, summative, internal . o identifying students that |encouraged to seek out
capstone, final project with a Academic Coaching is ; .
o : assessment. : : are not successfuly Academic Coaching 60
70% or higher. improving the overall . .
completing the weekly |services. The early 78 50 75 100
results. . . . :
assesments is the key to |interventions will help FA 17 SP 18 FA 18 SP 19
improving overall improve the results on the (n=9) (n=8) (n=8) (n=4)
success. final capstone project.
Program - AS in Program began in FaII. Program began in FaII' Program began in Fall
. 2018 so our planned first 2018 so our planned first .
Entrepreneurship; SLO - Plan . . ) . .. 12018 so our planned first
. . Program began in Fall 2018 so graduating students will |graduating students will . .
the operations of a business . . graduating students will be
. ] our planned first graduating be May, 2020. be May, 2020.
across functional areas ; ) : : May, 2020. Assessment
o students will be May, 2020. Assessment strategies |Assessment strategies o No Data No Data No Data No Data 70
Goal-85% of the student J . . . . strategies include
Assessment strategies include include summative and |include summative and .
cohort completes the career . . . summative and formal.
. . summative and formal. formal. First formal. First ) )
experience course with a . . First assessement will be
% assessement will be next|assessement will be next
70% or better. next assessement cycle.
assessement cycle. assessement cycle.
Program - AS in Event Program began in FaII. Program began in FaII. Program began in Fall
) . 2018 so our planned first|2018 so our planned first )
Management; SLO - Apply  |Program began in Fall 2018 so . . . . |2018 so our planned first
. . : graduating students will |graduating students will . .
project management our planned first graduating graduating students will be
: ) . be May, 2020. be May, 2020.
strategies to an event; Goal - |students will be May, 2020. . . May, 2020. Assessment
A S Assessment strategies [Assessment strategies Co . No Data No Data No Data No Data 85
85% of the student cohort Assessment strategies include . . . . strategies include
. include summative and |include summative and .
completes the career summative and formal. . . summative and formal.
. . formal. First formal. First ) .
experience course with a . . First assessement will be
o assessement will be next|assessement will be next
70% or better. next assessement cycle.
assessement cycle. assessement cycle.
Program AS. In Hospitality Program began in Fall  [Program began in Fall .
Management; SLO - Plan . . .. |Program began in Fall
. . Program began in Fall 2018 so 2018 so our planned first|2018 so our planned first ,
the operations of a business . . \ . . .. |2018 so our planned first
. _ our planned first graduating graduating students will |graduating students will . .
across functional areas ; ) graduating students will be
Goal-85% of the student students will be May, 2020. be May, 2020. be May, 2020. Mav. 2020. Assessment
° Assessment strategies include Assessment strategies [Assessment strategies y: ) No Data No Data No Data No Data 70

cohort completes the career
experience course and the
AHLA certification with a 70%
or better.

summative and formal. First
assessement will be next
assessement cycle.

include summative and
formal. First
assessement will be next
assessement cycle.

include summative and
formal. First
assessement will be next
assessement cycle.

strategies include
summative and formal.
First assessement will be
next assessement cycle.




	TABLE 2 - Standard 4
	AAS in Accounting Technology
	AS in Accounting SLO
	AS in Administrative Professional
	AS in Business Analyst
	AS in Business Management
	AS in Computer Support
	AS in Design and Graphic Technology
	AS in Design and Graphic Technology
	AS in Digital Media Technology
	AS in Human Resources
	AS in Leadership Development
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	AS in Marketing
	AS in Network Specialist
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	AS in Software Developer
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	AS in Web Development & Design
	AS in Entrepreneurship
	AS in Event Management
	AS in Hospitality Management

